
Wash before first use. This helps activate the fibers and removes any
odors from production.
Use a laundry bag for protection. Especially when washing with other
items - this prevents unnecessary friction or damaging.
Choose a gentle cycle. Opt for a short wash cycle (max 45 minutes) at
40°C (104°F) and use a low spin speed.
Use a mild, liquid detergent for wool or delicates. Avoid chlorine or
bleach.
No fabric softener is needed. The material is naturally soft. Adding
softener can coat the fibers and reduce absorbency.
Separate lights and darks. Help preserve the natural color of your towels.
Don't overload the washing machine. 

Wash Instructions

T E N C E L ™  T O W E L S
C A R E  G U I D E
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At KOALA HUG, we believe in comfort that cares. Our TENCEL™ Lyocell
towels are crafted from plant-based, plastic-free fibers that are
naturally antibacterial, soft, and skin-friendly. To keep your towels fresh
and long-lasting, follow these care instructions. 
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Drying Instructions

Air dry whenever possible. TENCEL™ towels dry very fast. After washing,
the fabric may feel slightly less soft—but don’t worry. That cloud-like
softness will return as it dries. 
Prefer using a dryer? Set it to low heat only. High temperatures can
damage the fibers.
Never wring out your towels. This can break delicate fibers. Instead,
gently press out excess water.
Loose loops? Don’t worry, simply tie a small knot at the base and trim it
off. It won’t affect performance. 

At Koala Hug, we’re committed to offering you luxuriously soft bath towels
that are as kind to your skin as they are to our planet. Thank you for
choosing quality that doesn’t compromise on sustainability.

Kind to your skin and to the planet


